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Benefit Payment Request 
To be completed for SIPP or SSAS  
 
 

 Personal Details 
Applicant  

 Title Forename(s) 

 Surname  

 Address 

  

  Postcode  

 Daytime tel. no.  E-mail address  

 

 
 
 Taking Benefits (complete if you want to take pension benefits) 

 Please confirm the type of income that you would like to take  

 Income Drawdown (Unsecured Pension)                               Alternatively Secured Pension  

 If Income Drawdown (USP), please confirm 

 Tax Free Cash required:                                 maximum available                      or other £  

 Or 

 Level of pension required: Nil income             maximum income                     or specify an amount £                                 Gross per annum 

 Or 

 Combination of Tax Free Cash and pension (Please insert the total amount required per annum)       £                                                  Gross per annum 

 If you would like to receive your tax free cash paid directly to your bank account, please complete the Benefit Payment 
Telegraphic Transfer 

  

 If Alternatively Secured Pension (ASP) 

 Level of pension required  £  

  

 
If you are transferring a plan already in Income Drawdown, please confirm the level of gross income you wish to take from this 
transfer (please tick one option) 

 Level of pension required: Nil income             maximum income                     or specify an amount £                                 Gross per annum 

 Before we can pay an income from the SIPP, Hornbuckle Mitchell will require full details about the maximum income you can 
take, and the level of income already taken in this benefit payment year from the transferring scheme. 

 Frequency of payment (please tick one option) 

 Monthly                     Quarterly                      Annually in advance                   Annually in arrears    

 Are you a:                     Nil rate tax payer            basic rate tax payer                   higher rate tax payer                 

 
 Please provide your bank details for your pension payments  

 Bank/ Building Society 

 Address 

  

  Postcode   

 Sort Code   -   -   Account No.         

 Account Name 



 
 Other Benefits (complete if you are already in receipt of a pension from another provider, or have Primary or Enhanced Protection) 

 Have you applied for any of the following: (please tick one option) 

 Enhanced Protection:                                 Certificate Number  

 Primary Protection:                              Certificate Number    

 PLEASE ENCLOSE THE RELEVANT CERTIFICATE (S) WITH THIS FORM 

 Pre A-day Benefits: 

 Were you receiving benefits on the 5th April 2006 from any pension scheme that had accrued funds up to this date? 

 Yes:               No:      

 If ‘YES’ please provide details in the boxes below: 

 Name of Pension Scheme Name of Scheme Administrator Maximum Annual Income available 

   £ 

   £ 

   £ 

Total maximum income available £ 

 

 
 

 Post A-day Benefits:   

 From 6th April 2006, are you in receipt of any benefits from other pension funds? 

 Yes:               No:      

 If ‘YES’ please provide details in the boxes below 

 Name of Pension Scheme Name of Scheme Administrator Date Benefits taken % of Lifetime 
Allowance 

    %

    %

    %

Total used to date %

 * From 6th April 2006, when benefits are taken from a pension scheme, HMRC require the Scheme Administrator to provide you with the 
information requested once they have calculated the amount of lifetime allowance you have used up under that scheme. 

  

 If you have used up your Lifetime Allowance, how would you like your remaining benefits to be paid: 

 Lump Sum (subject to 55% tax charge)                Income (subject to a 25% tax charge)              Combination of lump sum and income   

 If you have selected Combination of lump sum and income  - please specify the percentage of the benefits to be used for lump sum and income: 

 Lump Sum                                                                                                                                                                                              %

 Income                                                                                                                                                                                                  % 

 Total                                                                                                                                                                                                100 %  
 
 
 
 
 

 
 Protected Rights (SIPP ONLY) 

 
If you have Protected Rights under your SIPP, on your death the protected rights fund must be used to provide a survivor’s pension to any 
surviving spouse or civil partner.  If there is no spouse or civil partner on death we will be guided by your Expression of Wish nomination form.  
Please give details of your spouse or civil partner below. 

 Title  Surname  Forenames  

 Address 

  

  Postcode  

 Relationship to me: 

 
 
 
 
 



 
 

 
 
With regard to the option selected overleaf I request that: 
 

• the specified number of arrangements be opened and I acknowledge that the Scheme Administrator will be discharged from any further 
liabilities regarding these arrangements. 

• the Scheme Administrator will ensure that the income taken from the arrangements in Income Drawdown will be limited to the amount 
stipulated by the Government Actuary’s Department. 

• the Scheme Administrator will be responsible for operating a P.A.Y.E system of taxation to the income from arrangements in Income 
Drawdown and will forward the necessary tax liability to HMRC.  We will require a direct debit mandate to be completed in order to deduct 
the gross pension from your pension scheme account.   

• under current legislation an alternatively secured pension or an annuity will have to be secured on or before your 75th birthday. 
• the Scheme Administrator cannot be held responsible for insufficient liquidity within the scheme to ensure continuous payment of income 

derived from arrangements in income drawdown. 
• I confirm that, to the best of my knowledge and belief, the details given on this Application Form are correct and complete, that I wish to 

transfer the above benefits to my scheme and that I realise that my Protected Rights fund must be ring-fenced from my other pension 
benefits 

 
 
 
 
 
 

Signed (Member)…………………………………………………………………………..   Date…………………………............. 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 

 

 
Benefit Payment Telegraphic Transfer  
To be completed for SIPP or SSAS  
 
 

 Pension Commencement Lump Sum 

 Please accept this as authority from the Trustees to telegraphically transfer £                                                          from the following 
account 

 Bank / Building Society  

 Address  

  

  Postcode  

 Sort Code   -   -   Account No.         

 If you have selected a tax free cash payment, we will pay this by CHAPS/BACS – Please note the bank will charge on all CHAPS transfers 

 I would like my tax free cash paid by:          CHAPS (same day transfer)            BACS (takes 3 days through banking system) 

 Please provide your Bank or Building Society details below: 

 Bank/ Building Society  

 Address  

  Postcode  

 Sort Code   -   -   Account No.         

 Account Name  

 
Signed  
(member) 

 

 
Signed  
(additional trustee of applicable) 

 

 
Signed  
(scheme trustee) 

 

 Date   

 For HM Office use only – amount to be transferred £ 

 
 

 Please return the signed and dated application form to the relevant office: 
Scotland, Northern Ireland & North East 
4 Albyn Place 
Edinburgh 
EH2 4NG 
Tel: 0131 220 0353 
Fax: 0131 220 0369 
E-mail: scotland@hornbuckle.co.uk 
  

North West 
Cotton Court 
Middlewich Road 
Holmes Chapel 
Cheshire CW4 7ET 
Tel: 0845 345 7505 
Fax: 01477 539209 
E-mail: north@hornbuckle.co.uk 

 Midlands (Head Office) 
Tyman House 
42 Regent Road 
Leicester  
LE1 6YJ 
Tel: 0845 345 2555 
Fax: 0116 254 3342 
E-mail:midlands@hornbuckle.co.uk 

 

London & Southern Counties  
Ground Floor 
Dolphyn Court 
10-11 Great Turnstile 
London 
WC1V 7JU 
Tel: 020 7269 6939 
Fax: 020 7269 6930 
E-mail: london@hornbuckle.co.uk 
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APPLICATION FORM 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

         HORNBUCKLE MITCHELL PENSION FUND ACCOUNT  
SIPP  

 

1 2 2 7 5 9  0 6       

       

 

  

 

 

 

 

 

 
 



 

 

Guidance Notes for Completion 
Please complete all sections of the Application Form using BLOCK CAPITALS. Text in italics gives 
you information to help you complete this form. If you need further assistance, please contact us.  
Please ensure that you have read the Data Protection Notice in section 6 of this Application Form 
before completing your details and signing. 
 
Verification of Identity 
When you open an account, we may ask for additional information to confirm your identity. Bank of 
Scotland plc, in common with other financial services providers, has account opening procedures 
which reflect current legal and regulatory requirements (and best practice industry guidance) aimed at 
preventing money laundering and terrorist financing. In the event that these requirements are not 
satisfied but, nevertheless, money is paid into your account, Bank of Scotland plc may suspend 
operations on the account until identity is established. This is for your protection as well as ours, and 
is not intended to cause you inconvenience. 

 
Suitability of Account 
Bank of Scotland plc does not give advice to any person regarding the suitability of any Account for 
investment purposes in connection with the Scheme. It is the sole responsibility of the trustee(s) to 
obtain suitable professional advice that the Account is suitable for the Scheme’s purposes. Bank of 
Scotland plc will not be liable in any circumstances where it is subsequently discovered that the 
Scheme could not open or operate any Account. 

 

Information is available in large print, audio and Braille on request. You 
may contact us using Type Talk. 
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Section 1 – About the Scheme 

   

1.1 Name of Account 

 Please enter the name in which you want us to open the Account (maximum 30 characters). 

  
  

1.2 Name of your Scheme  

(the "Scheme") 
   

1.3 Date your Scheme was set up /         /  
  

1.4 Is the Scheme registered with (or approved by) HM Revenue & Customs and eligible to receive 
interest gross? 

 (tick)  Yes         No   

 If 'yes', we must have received a copy of the confirmation of registration of the Scheme with HM 
Revenue & Customs and have been provided with the Pension Scheme Tax Reference.  If 'no', or if 
we do not receive this supporting evidence, we will pay interest after deduction of tax. 

1.5 Contact Address for Statements 
 

1.6 Address for Duplicate Statements 
(complete only if you want duplicate 
statements – a charge may apply) 

Contact name  Name 
   

Position  Address 
   

Address   
   

   Postcode 
   

 Postcode   
 

1.7 Contact E-mail address      @ 
   

1.8 Contact Telephone number  

You can give us additional contact names and addresses if you wish. Please use a separate sheet. 
 



 

Section 2 – About the Trustee(s) and the Authorised Signatories 
Please insert details of all the trustees of the Scheme in the space provided below (including any “Additional Trustees” or “Reserve Trustees” appointed under the 
rules of the Scheme, who become trustees on the death of any trustee who is an individual). Please also provide details of the Authorised Signatories (as specified 
in Section 3). 

You must provide a full 3 years address history for each person named in this Section. Please continue on a separate sheet where necessary. 

 
 1 2 3 4 

Full name Hornbuckle Mitchell Trustees 
Limited 

   

Registered Number (if applicable) 02741578    

Position(s) (e.g, Trustee, Professional 
Trustee, Member Trustee, Authorised 
Signatory etc) 

If more than one position is held (e.g. 
Member Trustee and Authorised 
Signatory), please note each position here 

Professional Trustee & 
Authorised Signatory 

   

Cotton Court 

Middlewich Road 

Holmes Chapel 

Cheshire 

   

CW4 7ET Postcode  Postcode  Postcode  Postcode 

Permanent address 

Please also provide the date the individual 
moved to this address – if less than 3 
years ago, please also complete the 
previous address section 

Country: 

Date:            /             / 

Country: 

Date:            /             / 

Country: 

Date:            /             / 

Country: 

Date:            /             / 

 

 

 

 

   

 Postcode  Postcode  Postcode  Postcode 

Previous address (and date moved to 
this previous address) 

A complete 3 year address history must 
be provided 

Date:           /             / Date:           /             / Date:            /             / Date:            /             / 

Date of birth / incorporation 20    /     08      / 92     /             /     /             /     /             / 

Nationality / country of incorporation UK    
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Section 3 –  Account Operations Mandate 

Please enter the names of each person you wish to appoint as an Authorised Signatory on the Account 
(including any Member Trustee) in the table on the next page, and ask them to sign their specimen signature 
in the space provided. Please ensure that you have completed Section 2 in relation to any Authorised 
Signatory that you appoint. 

An Authorised Signatory is someone who can give instructions on your behalf (in accordance with the 
terms of this Account Operations Mandate) in relation to the Account(s). This includes providing instructions 
to transfer or withdraw money from the Account(s), receiving information about the Account(s) and notifying 
Bank of Scotland plc of changes in any of the information that you have provided to Bank of Scotland plc. 
This also includes agreeing to deposit funds being placed on a fixed term (and fixed rate) basis. 

Please complete the table on the next page to set out each person you wish to appoint as an Authorised 
Signatory. Then ask each Authorised Signatory to read the 'Declarations by each Authorised Signatory' below 
and sign the table on page 7 in the space provided. 

Declarations by each Authorised Signatory 

By signing where indicated in the table on page 7 (or in the continuation sheet attached), each Authorised 
Signatory confirms s/he has received a copy of the terms and conditions for the Accounts(s) and agrees to 
be bound by them. 

Data Protection Notice 

• I understand that all my personal data will be treated confidentially by Bank of Scotland plc and will only 
be used for the purposes of processing any Account of which I am an Authorised Signatory, now or in the 
future, and may be disclosed to the holders of the Account and other Authorised Signatories on the 
Account from time to time. 

• I authorise you to search and record information at the Credit Reference Agencies for the purpose of 
checking my identity for the prevention of money laundering and fraud. 
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 1 2 3 4 

Full Name                         

Position                          

Permanent Address       

      

      

      

      

      

      

      

      

      

      

      

Postcode                         

Date moved to this address                         

Previous Address 

(You must provide a full 3 years 
address history for each person. 
Please use a separate sheet if 
necessary.) 

 

      

      

      

      

      

      

      

      

      

      

      

      

Postcode                         

Date moved to this address                         

Date of Birth                         

Nationality                         

Country of Residence                         

Ownership % (if 10% or more)                         

You must provide a full 3 years address history for each person – please use a separate sheet if necessary. If you need to set out more Authorised Signatories or need extra space, 
please copy this page and use as a continuation sheet. 
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Please complete the final column of the table below if (and only if) you wish to appoint an Authorised Signatory as a joint signatory and clearly indicate who any such signatory must 
sign with (you may wish to assign categories to signatories in order to do this in the space provided).  If you do not complete this column in relation to any Authorised Signatory, any 
such signatory will be able to provide instructions alone. 

IF JOINT SIGNATORY ONLY 
Name of Authorised Signatory Specimen Signature Category of signatory (e.g. A, B or 

Other) (if applicable) 
Who must this person sign with? 

(e.g. "any B signatory") 

Example: John Smith * John Smith A any B signatory 

               

               

               

               

               

               

*This means that John Smith may sign with any "B" Authorised Signatory.  
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Section 4 – Use of the Account 
 

4.1 Source of Funds 

Please tick the relevant boxes below to indicate where funds deposited into an Account are expected 
to come from. 

 Investment maturity  Savings 

 Annual income  Sale of Asset 

 Inheritance  Existing Pension Fund 

 Retirement Capital  Redundancy Payment 

 VAT Reclaims  Employment Contributions 

 HMRC Payments  Dividends 

 Rental Income   
 

4.2 Account Activity 

Please tick ONE box below to indicate how frequently you expect there to be transactions on the 
Account (i.e., deposits and withdrawals). 

EITHER: 
X In line with regulated pension scheme parameters as defined by HM Revenue & Customs 

OR (tick ONE box) 

 Fewer than 200 transactions per year  200 to 999 transactions per year 

 1,000 to 9,999 transactions per year  10,000 transactions per year or more 
 

4.3 Annual Income 

What is the actual/anticipated annual income of the Scheme? (tick one box) 
 Less than £100,000  £100,000 to £249,999 

 £250,000 to £999,999  £1,000,000 to £9,999,999 

 £10,000,000 or more  

 

4.4 Statement Frequency 

Please tick ONE box below to indicate how frequently you wish to receive statements. If you do not 
tick any box, statements will be provided or made available monthly. 

 Monthly  Quarterly  Annually 
 
Section 5 – Declarations by the Trustees 
I/We, the trustee(s) named in Section 2 above, request and authorise Bank of Scotland plc to open an 
Account in my/our name(s) as trustee(s) of the Scheme detailed in Section 1.2 above. 
(Where relevant) We appoint each person named in Section 3 as an Authorised Signatory in relation 
the Account. We confirm that their signing powers are as stated in Section 3. We confirm that the 
specimen signatures set out in Section 3 are the signatures of the Authorised Signatories. We confirm 
that the trust deed and/or rules of the Scheme permit us to delegate authority to operate the Account 
in the manner set out in Section 3 and we agree to pay Bank of Scotland plc for any losses suffered 
by it as a result of any operation of the Account in accordance with our mandate to Bank of Scotland 
plc which is in breach of the trust deed and/or rules of the Scheme. 
I/We instruct and authorise Bank of Scotland plc to allow the Intermediary named in the Account 
Summary unlimited access to the Account, to accept and act on instructions from the Intermediary in 
relation to the Account, and to pass information relating to the Account to the Intermediary and the 
Intermediary’s auditors and regulatory body. 
I/we agree that I/we will be jointly and severally liable as trustee(s) for all liabilities created pursuant to 
my/our agreement with Bank of Scotland plc for the Account, provided that the liability of the 
“Professional Trustee” or “Corporate Trustee” will be limited to the value of the assets of the Scheme 
but without prejudice to the full liability of the Member Trustee (if any). 
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I/We authorise and request Bank of Scotland plc to provide the Scheme auditors with such 
information as the Scheme auditors request in relation to the Account until I/we withdraw this 
authorisation by notifying the Bank in writing. 
I/We have received a copy of the following documents which contain terms comprising the 
“Agreement”, as that term is defined in the Terms and Conditions for the Account (please tick): 

Application Form (to be completed, signed and returned by the applicant(s))  
Terms and Conditions (to be retained by the applicant(s))  

Account Summary (to be retained by the applicant(s))  

About Your Account Leaflet (to be retained by the applicant(s))  
I/We agree to be bound by the terms of the Agreement. 
I/We confirm that all of the information provided in or accompanying this form is true, accurate and 
complete. 
I/We acknowledge that Bank of Scotland plc may pay commission to the Intermediary in 
consideration of the introducer introducing me/us to Bank of Scotland plc for the Account and that 
further information about this commission is available from the introducer. 
Where Bank of Scotland plc is the provider of the Scheme and where the trust deed and/or rules of 
the Scheme expressly permit this, I/we agree that Bank of Scotland plc can deduct from the Account: 
(a) all pension scheme related costs, fees and expenses that are payable to Bank of Scotland plc 

as provider and/or to any “Professional Trustee”, “Corporate Trustee” or administrator of the 
Scheme; and/or 

(b) any tax liability of the Scheme incurred by Bank of Scotland plc and/or any ”Professional 
Trustee” or “Corporate Trustee”. 

I/We agree that Bank of Scotland plc can deduct these sums without seeking further consent or 
authority from me/us. I/We understand that Bank of Scotland plc will give me/us fourteen days’ prior 
written notice before it does this. 
I/We confirm that the signatures set out in Section 7 below are those of all the validly appointed 
trustees under the Trust Deed(s) governing the Scheme. 

I/We will pay Bank of Scotland plc for all losses, costs, claims, damages and expenses that Bank of 
Scotland plc suffers or incurs as a result of acting on any instructions (including instructions sent by 
fax) given by me/us or on my/our behalf in accordance with the Agreement except in circumstances 
where any losses are as a result of the fraudulent actions of an unrelated third party. 

Section 6 – Data Protection Notice (in this Section 6 only, ‘We’ refers to Bank of Scotland plc) 
To see how we use your information and how to give your consent, please read the Data Protection 
section on our Group website http://www.bankofscotland.co.uk/dataprotection  or ask for a printed 
copy. 
We may search credit reference and fraud prevention agencies to check your identity and help us 
make decisions.  Our search is not seen or used by lenders to assess your ability to obtain credit. 
If false or inaccurate information is provided and fraud is identified, details will be passed to fraud 
prevention agencies to prevent fraud and money laundering.  Further details explaining how 
information held by the fraud prevention agencies may be used can be obtained on our Group 
website http://www.bankofscotland.co.uk/dataprotection or by writing to: Bank of Scotland, PO Box 
23588, Level 1 Citymark, 150 Fountainbridge, Edinburgh, EH3 9PE. 
By signing/submitting this form you agree that we can use your information in the ways described, 
and that you are entitled to disclose information about any co-applicants/principal 
shareholders/guarantors/authorised signatories/nominated users or anyone else referred to and they 
have been advised of this. 
 

Section 7 – Certificate of Authority and Signatures 
 

BEFORE SIGNING BELOW, PLEASE CHECK ALL THE INFORMATION PROVIDED IN THIS 
FORM AND MAKE SURE YOU HAVE RECEIVED, READ AND UNDERSTOOD THE 
DOCUMENTS FORMING YOUR AGREEMENT WITH US FOR THE ACCOUNT. 

ALL trustees must sign (not Authorised Signatories) 

We certify that we are entitled, under the terms of the Trust Deed(s) governing the Scheme, to sign 
this form and to operate the Account in accordance with the Account terms and conditions. We agree 
to indemnify Bank of Scotland plc against any loss suffered as a result of any operation of the 
Account in accordance with this form and/or the Account terms and conditions which is in breach of 
the terms of the Trust Deed(s). 

http://www.bankofscotland.co.uk/dataprotection
http://www.bankofscotland.co.uk/dataprotection
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 Name  Signature 

Trustee 1     Date 
    

Trustee 2     Date 
    

Trustee 3     Date 
    

Trustee 4     Date 
    

    Date For and on behalf of 
the Professional / 
Corporate Trustee 
before this witness 

Director   
 

Witness’ signature 
  Print Witness’ 

Name 
 

    

Witness’ Address 
 
 
 

Please continue signing on a separate sheet and attach if necessary. 

 

IFA CONFIRMATION 
 

 (Tick here if this section is not applicable) 
  

 (Tick here if the following declaration is applicable) 

 

I/We confirm that I/we supplied the applicant(s) with each of the following documents prior to their 
signing this Application Form: 

• All Sections of this Application Form 

• Terms and Conditions of the Account 

• About Your Account Leaflet 

• Information about the current interest rate(s) applicable to the Account(s) 

 
Name of IFA: 

Address: 

Signed:       Date: 

 

INTERNAL USE ONLY 

LEID       

RELATIONSHIP MANAGER APPROVAL: 

Form Complete   Additional standard diligence process complete (where shaded section of table applies)  

Name       Rel Code        
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Terms and Conditions (the "Conditions") – Please read and retain for your information 
1. Definitions 
 We use the following defined terms throughout these Conditions: 
 About Your Account Leaflet – the leaflet which sets out information about the Account, including the standard 

charges applicable and the timing of payments into and out of the Account. This leaflet is provided to You when You 
apply to open the Account and is available at any time by calling Us or by checking Our website. 

 Account – the account that You have applied for and opened with Us. 
Account Operations Mandate – an authorisation signed by You in relation to the Account, as amended, updated or 
supplemented by You from time to time, which sets out the rules under which Your Authorised Signatories can give Us 
Payment Instructions on Your behalf in relation to the Account. 

 Account Summary – the document entitled “Account Summary” which was provided to You as part of the application 
pack for Your Account, and which sets out key information about Your Account such as details of restrictions on 
deposits and withdrawals and information about current interest rates and statements. 
Agreement – Your agreement with Us for the Account, consisting of: 
(a) the Application Form; 
(b) these Conditions; 
(c) the Account Summary; 
(d) the sections in the About Your Account Leaflet which set out the standard charges applicable, the timing of 

payments into and out of the Account and the times by which We must receive Payment Instructions in order to 
process them on that Business Day; 

(e) the Account Operations Mandate; and 
(f) any other contractual documentation You agree relating to the Account from time to time. 
Application Form – the application form You completed and signed in order to open the Account. 
Authorised Signatory – any person nominated by You from time to time under an Account Operations Mandate. 
Automated Payment – any automated payments to and from the Account including internal transfers between 
accounts held with Us, Bacs, CHAPS and payments using Our Client Banking and/or online service. 
Business Day – any day from 9am until 5pm which is not a Saturday, Sunday or a United Kingdom bank or public 
holiday. 
Client Banking Service – a service We make available to the Intermediary to enable the Intermediary to view 
information about the Account and to send instructions to Us in relation to the Account on Your behalf (including 
Payment Instructions) through a secure website, by telephone or by fax, subject to strict security procedures. 
Intermediary – the person named as Intermediary in the Account Summary. This may be the Professional or 
Corporate Trustee, or another organisation. When the Intermediary gives Us instructions in relation to the Account 
(including Payment Instructions), the Intermediary is acting as Your agent and You are legally responsible for any 
instructions that are given by the Intermediary, its employees or agents. 
Legal or Regulatory Requirement – any law, regulatory undertaking, code of practice or other provision that is binding 
on Us or that We usually observe in the course of Our business. 
Lloyds Banking Group – Lloyds Banking Group plc, registered in Scotland number SC095000 and having its 
registered office at Henry Duncan House, 120 George Street, Edinburgh EH2 4LH, any direct or indirect subsidiary or 
holding company (as defined in the Companies Act 2006) and any direct or indirect subsidiary of any such holding 
company. 
Payment Instruction - an instruction given in accordance with this Agreement and which authorises Us to pay money 
into or out of Your Account. 
Professional or Corporate Trustee – the professional or corporate trustee of the Scheme (if any) named in Section 2 
of the Application Form. 
Scheme – the registered pension scheme named in Section 1 of the Application Form. 
Reference Interest Rate – Bank of England base rate or such other externally set rate as We may decide from time to 
time. Details of the Bank of England base rate are widely available in the media. 
Trust Deed – the trust deed, establishment deed or poll establishing the Scheme, together with the rules of the 
Scheme. 
We, Our and Us – Bank of Scotland plc (company number SC327000), The Mound, Edinburgh EH1 1YZ and Our 
successors and assignees. Our main business is banking.  We are authorised and regulated by the Financial Services 
Authority and our details are on the FSA Register (register number 169628). You can access the FSA Register via 
www.fsa.gov.uk/Pages/register/  

 You and Your – the trustee(s) of the Scheme who have applied to open the Account and who have entered into the 
Agreement with Us. 

2. Eligibility and Purpose 

2.1 The Account is only available if the Scheme: 

(a) is administered by the Professional or Corporate Trustee or by the Intermediary (or another company in the 
same group); and 

(b) has registered status with HM Revenue & Customs. 

2.2 You must only use the Account for Scheme purposes. You are responsible for ensuring that the Account is operated in 
accordance with Trust Deed and in accordance with HM Revenue & Customs requirements. 

2.3 Any trustee who is an individual must be 18 or older. 

2.4 We can decline to open an Account without giving any reason for Our decision. 

2.5 We can ask You to provide references or a new Account Operations Mandate at any time. 

http://www.fsa.gov.uk/Pages/register/
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3. Cancellation of the Account 

3.1  If within fourteen days of opening the Account You decide that You no longer want it, You may terminate this 
Agreement and close the Account.  We will refund any money paid into the Account and pay interest on the sum 
refunded.  You should send a written cancellation instruction to Bank of Scotland, Corporate Operations, Citymark, 150 
Fountainbridge, Edinburgh EH3 9PE. 

3.2 If you do not exercise Your right to cancel within the fourteen-day period, You can terminate this Agreement as 
explained in Condition 16.6 below. 

3.3 The information set out in the Account Summary relating to interest rates is correct as at the date stated in the Account 
Summary. It may not be correct on the date You apply for the Account. If this is the case, We will endeavour to ensure 
that You are informed of any changes before We open Your Account and We will confirm the amended terms of the 
Account Summary to You as soon as possible after We open the Account. In this situation, You will not be bound by 
the terms of this Agreement until We confirm the updated information to You in writing (but subject to any cancellation 
right You have in the meantime). 

4. Payment Instructions  

4.1 We will only accept Payment Instructions given: 

 (a) through the Intermediary using the Client Banking Service. You will be treated as having given Your consent to 
any Payment Instruction We receive from the Intermediary, unless You have told Us beforehand that We are no 
longer to accept Payment Instructions from the Intermediary; 

 (b) if We allow You to set up a direct debit or standing order on the Account (please check the Account Summary to 
see if We allow this), You will be treated as having consented to each debit or transfer by completing and 
signing the relevant form setting up the direct debit or standing order. This consent will remain in place until You 
cancel Your Payment Instruction; or 

 (c) by letter to Us at Bank of Scotland, Corporate Operations, Citymark, 150 Fountainbridge, Edinburgh EH3 9PE 
or by fax to 0845 602 5422. You will be treated as having given Your consent to a Payment Instruction if Your 
postal or fax Payment Instructions appear to Us to have been signed by You or by Your Authorised 
Signatory/ies in accordance with Your Account Operations Mandate. Notwithstanding this, where We receive a 
Payment Instruction We may (but do not have to) call You or an Authorised Signatory for confirmation before 
processing the Payment Instruction. 

 Where there is more than one of You, We have authority to debit the Account on Payment Instructions given by any of 
You, unless Your Account Operations Mandate says otherwise. 

4.2 We will not accept Payment Instructions given by any other means (for example, telephone or e-mail). 

4.3 In this Agreement, when We refer to You giving Us instructions (including Payment Instructions), or withdrawing, 
revoking or cancelling those instructions, We are referring either to You giving or withdrawing, revoking or cancelling 
those instructions, or to the Intermediary or an Authorised Signatory doing so on Your behalf. In the normal course of 
business We expect that most instructions given by You will be given to Us by the Intermediary. It is Your responsibility 
to ensure that the Intermediary and each of Your Authorised Signatories is aware of Your obligations under this 
Agreement and complies with them. 

4.4       Each time You give Us a Payment Instruction You must give Us the account number and sort code of the account to  
             which the funds are to be transferred. Without this information We cannot deposit or transfer the money correctly. 
             
4.5 We have cut-off times for receipt of Payment Instructions. These are set out in the About Your Account Leaflet.  If We 

do not receive Your Payment Instruction before the relevant cut-off time, it will not be treated as being received by Us 
until the next Business Day. This means, for example, that if You give Us a Payment Instruction through the 
Intermediary, You must ensure that the Intermediary sends the Payment Instruction to Us before the cut-off time on that 
Business Day if You want Us to receive and process Your Payment Instruction on that Business Day. 

4.6 You must ensure that the Payment Instructions You give Us are complete, correct and in accordance with the Account 
Operations Mandate. You must also ensure You do not send Us duplicate Payment Instructions. If We receive 
duplicate Payment Instructions, We can act on them both without checking with You and We will not be liable to You if 
We do this. 

4.7 You must inform Us as quickly as possible if You believe that any Payment Instruction You have given Us is 
incomplete, incorrect or not given in accordance with the Account Operations Mandate. 

4.8 You cannot withdraw or cancel a Payment Instruction after the time the Payment Instruction has been received by Us. 
However, You can withdraw or cancel a Payment Instruction for future dated transactions if You give Us notice no later 
than close of business on the Business Day before the day on which the transaction is due to occur. Unless Your 
instructions specifically state otherwise, if You withdraw or cancel a Payment Instruction for future dated transactions 
(such as a standing order or recurring direct debit) You will be treated as cancelling the Payment Instruction as a whole. 

4.9 You must pay Us for all losses, costs, claims, damages and expenses that We suffer or incur as a result of acting on 
any instructions (including Payment Instructions) given by You or on Your behalf in accordance with this Agreement 
except in circumstances where any losses are as a result of the fraudulent actions of an unrelated third party. This 
Condition does not affect the limitations on liability set out in this Agreement or in any other related agreement between 
You and Us from time to time.  

5. Our Right to Refuse to Act on Instructions 

5.1 We can refuse to act on any instruction You give Us, including any Payment Instruction, where: 

 (a) We reasonably believe the instructions are unclear or incomplete, or do not appear to be given in accordance 
with the Account Operations Mandate; 

 (b) We reasonably believe that valid consent has not been given; 

 (c) We suspect that You or someone else is using the Account illegally or fraudulently or outside the terms of this 
Agreement; 

 (d) the payment seems unusual compared with the way You normally use Your Account; 
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 (e) processing the instruction would cause You to be in breach of this Agreement; 

 (f) You are already in breach of this Agreement; 

 (g) We have suspended operations on the Account in accordance with Our rights under this Agreement; 

 (h) We are required to do so due to a Legal or Regulatory Requirement, or We reasonably believe that processing 
the instruction might cause Us (or another company in the Lloyds Banking Group) to breach any Legal or 
Regulatory Requirement or might expose Us (or another company in the Lloyds Banking Group) to action from 
any government or regulator; 

 (i) in the case of payments out of the Account, You have insufficient funds in the Account to make the payment 
and/or to pay any charge payable; or 

 (j) the terms of the payee's account prevent completion of the transaction; 

 (k) there are technical issues which prevent Us from executing the transaction; or 

 (l) circumstances beyond Our reasonable control prevent Us from offering a normal service (such as computer 
failure or industrial action). 

5.2 In addition, We may decide not to process payments to or from a limited number of countries. We will tell You which 
countries if You ask Us or if You try to make a payment there. 

5.3 We and/or any member of the Lloyds Banking Group may be subject to sanctions and/or embargos imposed by the 
international community including the UK, EU, UN and the USA.  We may not accept instructions and may refuse to 
make any payment or take any action pursuant to an instruction if it would result, or in Our reasonable opinion is likely 
to result, in a breach by Us or any member of the Lloyds Banking Group or any of their respective employees of any 
sanction or embargo whether or not imposed in the UK and We will not be liable for any loss, damage, cost or expense 
by reason aforesaid. We shall be permitted to disclose to the relevant authorities such information in relation to any 
instruction and/or payment as may be required. 

5.4 If We refuse to act on a Payment Instruction, We will inform You through the Intermediary and We will give You Our 
reasons for refusing and how to rectify any factual errors that led to Our refusal, unless We are prohibited from doing so 
due to Legal or Regulatory Requirements. We will inform You as quickly as possible, and in any event no later than the 
time by which We would have completed the transaction requested in the Payment Instruction. 

5.5 You can also contact Us to find out (unless Legal or Regulatory Requirements prevent Us from telling You) why We 
have refused to act on Your Payment Instruction and how You can correct any factual errors that led to Our refusal. 

6. Deposits 

6.1 You can only make deposits into the Account in the way(s) set out in the Account Summary. All deposits must be in the 
currency in which the Account is denominated. 

6.2 We may limit the amount You or someone else can pay into Your Account if We think this is necessary to comply with a 
Legal or Regulatory Requirement or due to system constraints. 

6.3 Please see the About Your Account Leaflet for information about when payments into Your Account will start earning 
interest and will be available for withdrawal. 

7. Interest 

7.1 The rates of interest that apply to the Account and the application of that interest are explained in the Account 
Summary. 

7.2 Where the interest rate applicable to the Account is linked to a Reference Interest Rate and due to a fall in the 
Reference Interest Rate the interest rate applicable to the Account falls below 0%, We may change the interest rate so 
that it remains above 0%. This replacement interest rate will apply until the Reference Interest Rate increases and the 
usual interest rate applicable to the Account at that time rises above 0% again. When this happens, the usual interest 
rate will then apply again. 

8. Withdrawals 

8.1 You can make withdrawals from the Account in the way(s) set out in the Account Summary. All withdrawals must be in 
the currency in which the Account is denominated. 

8.2 Withdrawals from the Account will be paid within specified timescales set out in the About Your Account Leaflet. 

8.3 You are not allowed to overdraw the Account. 

9. Cheques 

9.1 This Condition applies where We provide You with a chequebook to use with the Account. 

9.2 If You put a future date on a cheque, We can still pay it before the date of the cheque. If this happens We will not pay 
You for any loss that You suffer as a result. 

9.3 Unused cheques belong to Us. You must return them to Us (or to someone acting for Us) if We ask You to do so. 

9.4 A cheque written by You may be stopped if You tell Us before We are asked to pay it. 

9.5 Further details about payments by cheque and Our cheque clearance procedures can be found in the About Your 
Account Leaflet. 
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10. Account Information and Notices 

10.1 We will send You regular statements for the Account. The frequency of these statements will be monthly unless 
otherwise agreed with Us. We will send statements to the principal contact name specified on the Application Form (or 
as selected by You from time to time). We will send all other notices to the Professional or Corporate Trustee or (if 
there is no Professional or Corporate Trustee) to the principal contact name specified in the Application Form or 
selected by You from time to time. 

10.2 Where You have opted to receive a statement at intervals greater than monthly, You can request and We will provide 
You with the following information on any transaction: 

 (a) details of the transaction (into or out of the Account) including a reference enabling You to identify the 
transaction; 

 (b) the amount of the transaction; 

 (c) any charges applied to the Account in relation to the transaction; and 

 (d) in the case of a payment out of the Account, the date of receipt of the Payment Instruction, or in the case of a 
payment into the Account, the date of payment of those funds into the Account. 

10.3 We will only send one copy of each statement or notice. We can send duplicate statements and copy notices subject to 
the charge set out in the About Your Account Leaflet. 

10.4 Any notice You send to Us must be sent to the following address: Bank of Scotland, Corporate Operations, Citymark, 
150 Fountainbridge, Edinburgh EH3 9PE. 

11. Charges 

11.1 Please refer to the About Your Account Leaflet for information about the charges we make for transactions on the 
Account.  

11.2 Where You are in breach of this Agreement or a situation set out in Condition 16.1 arises, We can charge You for all 
costs and losses We incur in connection with suspending or withdrawing the Account, or reversing or recalling any 
transfer or payment. Please see the About Your Account Leaflet for details of Our charges. 

11.3 In the event of a disagreement with You as to the level of fees or charges applicable to the Account, the fees and 
charges set out in the About Your Account Leaflet (as varied from time to time in accordance with the terms of this 
Agreement) will apply. 

11.4 Other taxes and costs may be incurred by You in connection with using the Account which are not imposed by Us or 
paid through Us. 

12. Refunds 

12.1 You may be entitled to claim a refund in relation to an Automated Payment paid out of the Account where: 

12.1.1 the transaction was not authorised under this Agreement; 

12.1.2 We are responsible for a transaction which has been incorrectly executed and You have notified Us in accordance with 
Condition 12.3; or 

12.1.3 a pre-authorised transaction (excluding a direct debit) did not specify the exact amount at the time of its authorisation 
and the amount charged by a supplier is more than You could reasonably have expected taking into account normal 
spending patterns on the Account or the circumstances of the transaction. A claim for a refund in these circumstances 
will not be accepted if You have consented to the transaction; or the amount of the transaction was made available to 
You at least four weeks before the transaction date; or the refund request is made more than eight weeks after the 
transaction is debited to the Account. 

12.2 Direct debit refunds will be made in accordance with the Direct Debit Scheme rules. 

12.3 If You become aware of a transaction which has not been properly authorised or has been incorrectly executed on the 
Account You must notify Us by calling Us on the number on Your statement.  This notification must be provided as 
soon as You become aware of the error and in any event within thirteen months of the date of the transaction.  If You 
do not notify Us within these timescales You are not entitled to a refund under this Condition 12. 

12.4 We may make such reasonable investigations and enquires as are necessary to establish whether or not the 
transaction has been properly authorised or correctly executed. 

12.5 If You are entitled to a refund We will also reimburse You for any interest and charges You have incurred as a result of 
the incorrect execution. We will not be responsible for any indirect or consequential loss resulting from the incorrect 
execution of the transaction. 

13. Changes to Your Information 

13.1 You must notify Us promptly in writing (not by fax), in such format as We may require from time to time, of any change 
in the information You have given Us, such as Your name, address, contact details, officers, Authorised Signatories or 
Account Operations Mandate. We may ask You to provide evidence of any change.  

13.2 Where You appoint a new Authorised Signatory, You must complete a new Signing Authority Mandate. We must be 
satisfied with Our identification and other checks in relation to the new Authorised Signatory before We will be prepared 
to accept Instructions from that person. 

13.3 Where you appoint a new trustee, We must be satisfied with Our identification and other checks in relation to the new 
trustee before We will be prepared to accept instructions from that person. The new trustee must agree to the terms of 
this Agreement. 

13.4 For practical reasons, it normally takes Us seven Business Days to process notice of any changes to an Account 
Operations Mandate. Until We have processed Your notice, We can continue to rely on Your existing Account 
Operations Mandate. 
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14. Death  

14.1 If any of the trustees is an individual and that person dies, We will act on the instructions of: 

 (a) the remaining trustee(s), if there are any. This would include any “Additional Trustees” or “Reserve Trustees” 
who have been appointed to act on the death of the current trustee under the terms of the Trust Deed, provided 
they agree to be bound by the terms of this Agreement; or 

 (b) if there are no trustees remaining, the “Plan Trustee” (if any) appointed under the Trust Deed, failing which the 
personal representatives of the deceased trustee. 

 In either case We will tell the person(s) instructing Us what documentation We will need in order to accept and act on 
their instructions. 

15. Changes to this Agreement, Interest Rates and Charges 

15.1 We can vary this Agreement, the charges and the interest rates applicable to the Account at any time. We will only vary 
this Agreement or change interest rates and charges for one of the following reasons: 

 (a) to make the terms clearer or more favourable to You; 

 (b) to reflect changes to systems, services, processes or facilities; 

 (c) to reflect a change or expected change in market conditions, general banking practice or Our actual costs in 
providing services to Our customers; 

 (d) to harmonise Our terms, interest and/or charging rates with other members of the Lloyds Banking Group; 

 (e) to comply with or anticipate changes in Legal or Regulatory Requirements; or 

 (f) to correct any mistake that is discovered in this Agreement. 

15.2 We will only vary this Agreement, the charges or interest rates by giving You at least two months' notice.  Where We 
give You notice of a change the change will take effect upon expiry of the notice period and You will be taken to have 
accepted the change unless You notify Us that You do not agree to the change as soon as possible and in any event 
by the end of the two month period.  If You notify Us that You do not agree to the change, We will take this as 
notification that You wish to close the Account immediately. 

15.3 Where We vary this Agreement, We will send You written notice at the last address known to Us. 

15.4 Condition 15.2 does not apply to any change in the interest rate applied to the Account where: 

(a) the change is to Your advantage; or 

 (b) the interest rate applied to the Account is linked to a Reference Interest Rate and the change is made to reflect 
exactly the amount of any change in the Reference Interest Rate. 

15.5 Where We make a change to the interest rate applied to the Account under Condition 15.4 the change will take effect 
immediately and You will be notified by letter, statement insert or message as soon as possible after the change has 
taken effect. Information about the change will also be available on Our website. 

15.6 The addition of new services to this Agreement, which do not change any existing terms or conditions of this 
Agreement or any other terms or conditions relating to any existing service, will not be treated as a change for the 
purposes of this Condition 15. 

16. Suspension and Termination 

16.1 We can suspend operations on the Account at any time and/or reverse or recall any transfer or payment if: 
 (a) the Account is being operated outside the terms of this Agreement; or 
 (b) We have reasonable grounds to believe that the Account may be being operated negligently, illegally or 

fraudulently, or that if We continue to make the Account available We might be in breach of any Legal or 
Regulatory Requirement; or 

 (c) the Account is in Your sole name and You die; or 
 (d) We are informed that steps have been taken in connection with Your insolvency, bankruptcy, liquidation, 

receivership or administration, or that You are subject to any other insolvency process, or We reasonably 
believe that any of these events is likely to happen; 

 (e) We become aware of any court process against You or any other claim affecting the Account, such as a dispute 
about the ownership of or entitlement to money in the Account; 

 (f) the relationship between You and Us has irretrievably broken down; 
 (f) (if the Account is a joint Account) We become aware of any dispute among the Account holders; 
 (g) We become aware of a dispute between You and the Intermediary concerning the Intermediary’s ability to give 

Us instructions relating to the Account; or 
 (h) there is any question as to the validity of the Account Operations Mandate or any person’s authority to instruct 

Us in relation to the Account; or 
 (i) We believe or have been informed that an unauthorised person has accessed the Client Banking Service and/or 

Your Account information; or 
 (j) We believe that the security of Our systems may be compromised. 
16.2 We can suspend the Intermediary’s access to and use of the Client Banking Service to give Us instructions in relation 

to the Account where We have been informed or have reasonable grounds to believe that an unauthorised person has 
accessed the Client Banking Service using any of the security information used by the Intermediary or its employees or 
agents, or We have concerns regarding the security of the Client Banking Service, or We suspect fraud. 

16.3 Unless We cannot do so due to Legal or Regulatory Requirements, We will inform You of Our intention to suspend 
operations on the Account and/or the Intermediary’s use of the Client Banking Service before We do so and We will tell 
You why We have done this. If We cannot tell You in advance, We will inform You as quickly as possible after We do 
this. 
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16.4 Where We suspend the Account and/or the Intermediary’s use of the Client Banking Service, We will lift the suspension 
as soon as the circumstances which caused Us to suspend cease to exist, or We receive a court order instructing Us to 
do so. Interest will continue to accrue on the Account while it is suspended. Please note that where We suspend the 
Intermediary’s use of the Client Banking Service, You will still be able to give Us instructions by post or fax. 

16.5 We can terminate Our Agreement with You for the Account with immediate effect and without giving any reason for Our 
decision at any time where: 

 (a) You are in breach of the Agreement; 

 (b) We suspect fraud; 

 (c) any information given to Us by You or on Your behalf either in Your application for the Account or at any time 
during the term of this Agreement turns out to be fraudulent or misleading; 

 (d) We are informed that steps have been taken in connection with Your insolvency, bankruptcy, liquidation, 
receivership or administration, or that You are subject to any other insolvency process; 

 (e) We are obliged to in order to comply with Legal or Regulatory Requirements or the requirements of any court, 
government or regulator; or 

 (f) We reasonably believe that by continuing the Agreement We (or another company in the Lloyds Banking 
Group) may be exposed to action from any government or regulator. 

 In all other circumstances We can only terminate Our Agreement with You by giving You at least two months’ prior 
written notice. 

16.6 You can terminate Your Agreement with Us for the Account at any time by giving Us written notice. All of You must sign 
the written notice. 

16.7 If there is more than one of You and one of the trustees resigns or is removed as trustee, We will ask for instructions 
from all of the remaining trustee(s). Provided We receive clear instructions from all of the remaining trustee(s) agreeing 
to this and We received evidence satisfactory to Us of the resignation or removal of the trustee, We will remove the 
trustee who has resigned or been removed from the Account and the Account will continue in the name(s) of the 
remaining trustee(s). 

16.8 On termination of this Agreement You must return all cheque books and pay Us any balance You owe on the Account. 

16.9 You will be liable for all obligations, costs and charges incurred before, during and after closure of the Account. 

17. Complaints 

 If You have a complaint about the Account, You should contact Us in writing, by fax or telephone.  Alternatively, You 
can contact the Intermediary, who will then contact Us on Your behalf. A copy of Our complaints procedure is available 
on our website at http://www.bankofscotland.co.uk/corporate/contact/complaints/procedure.html. If You are not satisfied 
with the way We deal with Your complaint You may be entitled to refer this to the Financial Ombudsman Service at 
South Quay Plaza, 183 Marsh Wall, London E14 9SR. 

18. Liability 
18.1     Where a transaction is properly authorised in accordance with the terms of this Agreement, We are responsible for the  
            correct execution of Automated Payments into and out of the Account unless We can prove that the error in the        
            execution of the Automated Payment was due to the fault of the payee's or payer's bank or building society (as the  
            case may be). 
18.2 Where We are liable for an incorrectly executed transaction out of the Account, We will restore Your Account to the 

state in which it would have been had the defective payment not taken place. 

18.3 Where We are liable for the misallocation of funds or the failure to collect funds into Your Account, We will restore Your 
Account to the state it would have been in if the payment had been correctly made. 

18.4 Where You wrongly identify the person and/or account (including account number and sort code) to which a payment 
should be made, We will make reasonable efforts to recover the payment made, but We will not be liable for any losses 
which may be incurred by You.  Our charge for tracing the payment is set out in the About Your Account Leaflet. 

18.5 Under Our contract with the Intermediary for the Client Banking Service, We impose strict security obligations on the 
Intermediary in terms of its use of the Client Banking Service. These include obligations to keep login and other security 
information secure and not to disclose this to any unauthorised person. If the Intermediary fails to comply with these 
security obligations and this causes You loss, Your loss will be limited to £50 unless You and the Intermediary (or the 
person who accessed the Client Banking Service without authorisation) collaborated in a fraud, or You were aware of 
the Intermediary’s negligence and You allowed this to continue without informing Us. In these circumstances, You will 
be liable for the full amount of Your loss and for any losses We incur as a result. You will not be liable for:  

(a) any losses after either You or the Intermediary notify Us of any unauthorised activity on Your Account; 
  
(b) any losses if You or the Intermediary are unable to inform Us because We have failed to make a notification process 

available and that failure was not due to circumstances beyond Our reasonable control; or 
  
(c) where the unauthorised use of the Client Banking Service occurred in connection with a distance contract other than an 

excepted contract, as those terms are defined by the Consumer Protection (Distance Selling) Regulations 2000.
 Please note that this Condition does not limit any claims You may have against the Intermediary in these 
circumstances. We will only be liable to You for unauthorised transactions arising from use of the Client Banking 
Service after You or the Intermediary have notified Us of the unauthorised access. 

18.6 We will not be liable for any losses (including indirect and consequential losses), costs, claims, damages and expenses 
suffered or incurred by You where You have been grossly negligent or where We are unable to perform Our obligations 
under this Agreement due to abnormal or unforeseeable circumstances beyond Our reasonable control.  This Condition 
does not exclude or restrict any liability that the law says We cannot exclude or restrict. 

18.7 Where You are a Professional or Corporate Trustee, Your liability to Us will not exceed the value of the assets of the 
Scheme. 

18.8 Where there is more than one of You, each of You will be jointly and severally liable. This means that any, some or all 
of You may be liable to pay any amount owed to Us, and not just a proportion of that amount. 

http://www.bankofscotland.co.uk/corporate/contact/complaints/index.html
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19. General 

19.1 This Agreement is personal to You and You cannot assign or transfer any of Your rights or obligations under this 
Agreement. You cannot grant any security over the Account. 

19.2 We can assign, novate or transfer any of Our rights and obligations under this Agreement, either wholly or in part, to 
any other person. You agree that You will promptly execute all documents that We reasonably need in order to make 
that assignment/assignation, novation or transfer effective. 

19.3 Telephone calls to or from Us may be recorded for security purposes and monitored under Our quality control 
procedures. 

19.4 If We fail or delay in exercising or applying any term of this Agreement, this does not mean that We have waived that 
term. 

19.5 If, by mistake, We do not display a notice or information about the Reference Interest Rate in all branches, the notice 
will still be valid. 

19.6 You can request a copy of this Agreement or any part of it at any time. 

19.7 This Agreement as well as Our dealings with You which led to this Agreement are governed by Scottish law where, at 
the time of application, the Scheme is established and controlled in Scotland and in those circumstances You and We 
agree to submit to the non-exclusive jurisdiction of the Scottish courts. In all other cases this Agreement and Our prior 
dealings with You are governed by English law and in those circumstances You and We agree to submit to the non-
exclusive jurisdiction of the English courts. 

19.8 This Agreement is in English and all communications between You and Us will be in English. 
 



CLIENT DECLARATION (Advisory) 
 
Client Address: ______________________________ 
 
    ______________________________ 
 
    ______________________________ 
 
    ______________________________ 
 
    ______________________________ 
 
Client Post Code: ______________________________  
 
 
Date:    ______________________________ 
 
 
To whom it may concern, 
 
 
HB Markets SIPP administered by Hornbuckle Mitchell Trustees Limited 
 
HB Markets Advisory Broking Account 
 
I confirm that I wish to open a HB Markets Advisory Broking Account via my Hornbuckle  
Mitchell SIPP. 
 
After the deduction of Hornbuckle Mitchell’s upfront and annual fees for Year 1, I wish to move  
all remaining funds, less £1,000, from the SIPP Bank Account into the Advisory Broking Account. 
 
I further confirm that in relation to this transaction: 

 
No advice has been given to me by Hornbuckle Mitchell or HB Markets regarding  
the set up of the SIPP. 
 
No advice has been given to me by Hornbuckle Mitchell or HB Markets regarding  
the set up of the Advisory Broking Account. 

 
 
Yours faithfully, 
 
 
 
 
Signed:  ______________________________ 
 
 
 
Print Name:  ______________________________ 
 


